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Executive summary
2020 was a year of immense challenge. With environmental and climate crises intensifying, a
worldwide pandemic plunged the world into a new era, and parts of industry were focused
simply on survival. The events of 2020 highlighted even further the importance of sustainable
production and consumption of commodities like palm oil in the context of a green recovery,
with the year also being a milestone for many sustainable palm oil sourcing commitments. This
included the UK Roundtable on Sourcing Sustainable Palm Oil’s goal of 100% sustainable palm
oil use, in line with the Amsterdam Declarations Partnership commitment.
In total, over 75 million MT (metric tonnes) of palm oil was used around the world in 2020. Of
this volume, the UK used around 0.5% - a fraction of the 20% proportion attributed to
Indonesia, the world’s largest user. But although the UK is insignificant as a demand-side
market, it carries important influence through major companies and brands operating on a
global scale, and the capacity to collaborate and share learnings with others to amplify impact.
The UK imported 465,000MT of palm and palm kernel oil in 2020. Of this volume, 71% can be
reported as certified sustainable. Both the total and certified sustainable import volumes
represent a continuation in the static trend observed over recent years. However, progress has
been made by industry in other areas beyond the purchasing of certified material. A further
12% of the total volume was imported under an NDPE policy, which is an important volume to
give recognition to due to the growing prominence of NDPE policies and their verification tools.
On the other hand, other evidence suggests that shared responsibility in using sustainable palm
oil is not being enacted fully through the supply chain, suggesting some companies in the
downstream supply chain are still in need of support if we are to see a truly systemic market
change to make sustainable palm oil the norm.
By breaking the progress of UK industry down further, the varying challenges faced by different
sectors can be better understood. The animal feed industry uses a number of different oil palm
products, from crude oil to fractions, derivatives and palm kernel expeller (PKE). PKE, a byproduct of the kernel crushing process, is widely used in the industry, but a lack of traceability
and physical certified supply chains mean there are gaps in understanding. This is another area
that needs to be addressed with the aim of achieving greater shared responsibility, and also if it
should come under the remit of a due diligence obligation.
Some parts of the Out of Home sector have made progress in sustainable sourcing, but
consumer awareness remains a barrier to further improvement. Communication and education
on the importance of sustainable palm oil and the benefits it brings for people, wildlife and the
planet remain a focus for many and is a key area of support for addressing this challenge.
Beyond 2020, the UK can continue to strengthen its positive impact at home and beyond its
borders. It is important that industry keeps striving to source 100% sustainable palm oil and
share responsibility throughout the supply chain, but the UK’s main influence and impact will lie
in connecting to other platforms, sharing lessons and information, thereby having an impact
beyond own supply chains. Major commitments made during COP26 in November 2021
represented an acceleration of government and industry ambition – by working collaboratively
and at scale, the UK can play a major role in advancing the sustainable palm oil market globally.
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1 Introduction
2020 was a landmark year in the collective push towards a sustainable global society. It was
also a year of immense challenge – with environmental and climate crises intensifying, a
worldwide pandemic plunged the world into a new era, with parts of industry focusing simply
on survival. The events of 2020 further highlighted the importance of sustainable production
and consumption of commodities like palm oil in the context of a green recovery, with the year
also being a milestone for many sustainable palm oil (SPO) sourcing commitments.
This report, produced on behalf of the UK Roundtable on Sourcing Sustainable Palm Oil
(RSSPO), measures the UK’s final progress towards meeting the 2020 Amsterdam Declarations
Partnership commitment to source 100% SPO. To do so, it presents 2020 data on the volume of
Certified Sustainable Palm Oil (CSPO) imported into the UK via the four UK based refineries and
other first destination refiners based in Europe, as well as the remaining conventional volume
that is entering the UK. It also explores the wider progress being made throughout the industry
beyond these statistics in advancing transparency and traceability and using alternative
assurance mechanisms, and delves deeper into the challenges remaining in some sectors.
The main body of this Annual Progress Report (APR) is divided into three distinct parts:
•

Section 2 provides the context for the subsequent analysis of the UK by presenting 2020
data on global production and usage patterns, illustrating the UK’s role as part of a
global market.

•

Section 3 offers a detailed evaluation of the UK’s progress in 2020, looking not only at
the volumes of palm oil entering the UK that can be reported as CSPO, but also at the
progress being made in the downstream supply chain and by certain sectors. It explores
how the UK, as a relatively small user of palm oil, can continue to amplify its influence
beyond 2020 to generate positive change on the ground. It additionally summarises
ongoing developments around government action and regulation.

•

Section 4 concludes the report by taking stock of learnings from the analysis of final
progress towards the 2020 goal, and looking forward to how action can best be directed
in the years to come.

The industry-led UK Roundtable on Sourcing Sustainable Palm Oil is a core component of the
Government-funded UK Sustainable Palm Oil Initiative (SPOI), which is facilitated by Efeca. It is a
neutral convening space that brings together procurers of palm oil working towards the shared
goal of sustainable, resilient supply chains, and is supported by a network of civil society partners.
Set up in 2012 by the UK Government, the UKSPOI worked towards the Government’s goal of
sourcing 100% CSPO by 2015. Membership has since expanded to encompass the breadth of the UK
palm oil supply chain, including retailers, public sector, small palm oil growers, wholesalers,
finance, the food service sector and manufacturers. Following the end of the 2015 commitment
period, the Roundtable members agreed to align with the Amsterdam Declarations Partnership
commitment to source 100% SPO by 2020. Beyond 2020, Roundtable members are committed to a
broader goal of sustainable, resilient supplies of palm oil to the UK, to help drive a global mass
market transition to sustainable supply chains.
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2 The context: global market update
The data presented here on the position of the global market describes 2020 global production
and use of palm oil (PO), palm kernel oil (PKO), and palm kernel expeller (PKE), and illustrates
where the UK fits within the broader global picture. 1

2.1.1 Global production and use of palm oil
Total global production of palm oil in 2020 amounted to 74.2 million MT, significant growth
compared to the 45.8 million MT produced in 2010. 83% of global production in 2020 came
from Indonesia (57.5%) and Malaysia (25.8%), demonstrating their continuing dominance of
palm oil production (see Figure 1). Colombia was significant beyond the Southeast Asian hub of
production, ranking as the 4th largest global producer (2.1% of global production) and the top
South American producer. Honduras, Guatemala, and Brazil were the other significant 'mediumsized' South American producers. Nigeria was the top African producer (1.7% of global
production).
Figure 1

2020 global PO production (1000MT)

Total use of palm oil in 2020 reached a volume of 75.3 million MT, with use dominated by 7
countries that accounted for 63% of total usage (see Figure 2). In addition to being the world’s
leading producer of palm oil, Indonesia was also the biggest user in 2020, using 20% of the
world’s total volume. This represents a large, sharp increase in Indonesia’s use since 2015, with
its total use more than doubling in this period, indicating the importance of Indonesia’s
domestic market and its potential role in driving sustainability in the palm oil sector
Reportedly, a significant driver of this increase is a rising demand for biofuel in Indonesia. India
and the EU were the next largest users, each accounting for around 11% of the total global
volume, followed by China as another major market.

1

Data sourced from the 2021 Oil World Annual. ‘Use’ is defined as ‘total disappearance’. It includes all palm oil that is
used domestically, be that from imports, stocks, or domestic production. This term is used instead of ‘imports’ as
import data would fail to recognize countries that produce and use large volumes of palm oil domestically.
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In contrast, the UK used around 0.5% of the total global volume. This pertinent point
demonstrates the UK’s limited impact as a demand-side market, and therefore the importance
of the UK as an influencer beyond its own supply chains. Section 3.4 explores this topic further.
Figure 2

Global PO use 2010 – 2020

2.1.2 Global production and use of palm kernel oil
From 2010 to 2020 global production of palm kernel oil grew from 5.2 million MT to 7.8 million
MT (Figure 3). As expected, Indonesia (57%) and Malaysia (28%) were both the largest
producers and users, accounting for 85% of the total production volume. Global use amounted
to 7.9 million MT in 2020, a 49% increase since 2010 (5.3 million MT).
Figure 3

2020 global PKO production (1000MT)
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Figure 4

Global PKO use 2010 – 2020

Indonesia, in particular, saw a significant increase in the use of palm kernel oil over the ten-year
period – usage rose from just under 700,000MT in 2010 to 2.6 million MT in 2020. This
represented 33% of the global total in 2020, far greater than the EU (9% of global usage). As
with its PO use, the UK was also a low volume user of PKO in 2020, using around 0.4% of the
total volume. Again, this emphasises the importance of the UK’s role in engaging with those
major users like Indonesia to advance the conversation around sustainable production and
consumption of oil palm products.

2.1.3 Global production and use of palm kernel expeller
Palm kernel expeller (PKE) – the by-product of the palm kernel crushing process used primarily
in animal feed manufacturing – follows a similar production pattern to that of PO and PKO
(Figure 5). Total production in 2020 amounted to 9.6 million MT, a 55% increase from 2010
(6.2 million MT). Again, Indonesia was the main producer, accounting for 57% of total
production.
Figure 5
(1000MT)

2020 global PKE production
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Unlike PO and PKO, the major users of PKE are New Zealand (approximately 20%) and the EU
(approximately 15%), possibly reflecting the prominence of the animal feed industry
(specifically the dairy sector) in these markets (Figure 6). South Korea and Saudi Arabia also
break the pattern – both are considerable users of PKE but not of the other oil palm products.
The UK also accounts for a greater proportion of PKE use than it does for use of PO or PKE,
using nearly 4% of the global total.
Demand from the major users (New Zealand and the EU) dropped between 2015 and 2020.
Some Asian markets grew during this time period, possibly reflecting the growth in meat
consumption associated with economic development in these countries. The major producing
countries of expeller are not major users, suggesting that it is primarily an export product.
Figure 6

Global PKE use 2010 – 2020

2.1.4 Global certified production areas
Data from the year from July 2020 to July 2021 shows progress in the total area certified by a
sustainability scheme. Figure 7 shows that this progress is more visible in the national
standards – ISPO (Indonesian Sustainable Palm Oil) and MSPO (Malaysian Sustainable Palm Oil).
Voluntary certification schemes such as the RSPO are often used in conjunction with national
standards at the production site, thus this report does not present a total global certified area as
a result of this overlap in standards.
In 2020, ISPO certification covered 42% of Indonesia’s 13.3 million ha palm oil production area,
while MSPO certification covered 98% of Malaysia’s 5.2 million ha palm oil production area.2
RSPO certification covered 18% of the 23.5 million ha global palm oil production area.

2

Total mature production area data (source: Oil World Annual 2021)
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Figure 7

Total certified production area by certification standard
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3 Ensuring a sustainable impact: the UK’s progress in 2020
The data presented within this section of the report includes UK imports of crude and refined palm
oil and palm kernel oil, as well as their fractions and palm fatty acid distillate (PFAD). The figure
reported in Section 3.1 on the CSPO percentage of UK imports is based on data provided by first
destination refiners situated in the UK and some Europe-based traders. See Annex 1 for more
information on the methodology.
The UK imports its oil palm products directly from countries of origin and from Europe. The
movement of this material through the UK supply chain is described in Figure 8, which shows
the supply chain as being divided into a number of separate routes, including:
•

•
•

•

The supply from traders or refiners into the food manufacturing industry, where it
moves through the supply chain via ingredients and consumer goods manufacturers and
wholesalers before reaching the retail, convenience and foodservice sectors.
The import of embedded material (in the form of ingredients or finished goods) by
manufacturers or retailers.
Imports (often in the form of derivatives) for use in oleochemical manufacturing (within
the home and personal care industry). Such material is imported by manufacturers for
use in products such as soap and shampoos.
The import of volumes for use in the manufacturing of animal feed, which are then used
in the livestock sector. This material is mainly in the form of palm fatty acid distillate
(PFAD – a by-product of the refining process) or PKE (see Section 3.3.1).

Figure 8

UK palm oil supply chain (source: Efeca)
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e.g. manufacturing final product from bakery fats provided by importer or ingredients
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3.1

The headlines: UK imports of palm oil in 2020

In 2020, the UK imported 436,000MT of PO and 29,000MT of PKO, amounting to a total of
465,000MT. This represents a relatively small decrease from total imports of 475,000MT in
2019 (as reported in the previous APR3), which suggests that the immense disruption that
occurred throughout 2020 did not have a major impact on UK imports of PO and PKO in the
same year. This is likely due to the time lag between orders being placed and oil being imported,
meaning that the impact would only have begun to be felt in the second half of 2020, and is
likely to be more apparent in 2021 data.
The UK received the majority (around two thirds) of its oil palm products directly from
countries of origin in 2020. Papua New Guinea was the largest producer country exporter to the
UK in 2020, accounting for 28% of UK imports of PO and PKO. A considerable proportion is
imported from Europe – the Netherlands accounted for 29% of UK imports in 2020, the most of
any exporter.4 The breakdown of UK imports of PO and PKO in 2020 from different countries is
illustrated by Figure 9 below.
Figure 9

2020 UK imports of PO and PKO from different countries

Similarly, the 2020 intake volumes of RSPO CSPO (including certified sustainable PKO) reported
by UK-based refiners and some Europe-based traders for use in this data analysis remained
similar, showing a slight decrease from 332,000MT in 2019 to 328,000 MT in 2020.

3

https://www.efeca.com/our-work/resources/palm-oil-briefings-and-annual-progress-reports/

4

Analysis of UN Comtrade data for UK imports of PO and PKO in 2020 (data on HS codes 151110, 151190, 151321,
151329).

UK RT on Sourcing Sustainable Palm Oil

9

Annual Progress Report

As a result, 71% of UK imports of PO and PKO in 2020 can be reported as certified sustainable,
continuing the fairly stable uptake trend that has been observed since 2015. This pattern is
illustrated in Figure 10 below.
Figure 10

UK CSPO imports as a percentage of total imports of palm and palm
kernel oil (MT)

500,000

UK Imports of PO and PKO (MT)

400,000

300,000

Total UK Imports
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The CSPO percentage figures shown in Figure 10 have acted as a useful metric for tracking and
understanding the UK’s progress over the past decade. However, these statistics do not capture
all of the progress that industry is making in sourcing SPO.
Although RSPO certification remains a key tool for UK companies to verify that they are
supporting SPO, it is important to recognise volumes entering the UK with alternative forms of
sustainability assurance – in this case, under NDPE policies, as reported by UK-based refiners.
As 2020 approached, the palm oil industry had already started to shift away from a sole focus
on a 100% CSPO target, stepping up and diversifying efforts to drive positive change. This has
included a move from a supply chain focus to a supplier or supply base focus by leading
consumer goods companies and refiners, broadening impact beyond own supply chains.
Companies have increasingly been operating under specific NDPE policies, seeking to provide
market reassurance that no deforestation, development on peatland, or exploitation occurs
within their supply bases. Not only have such policies become increasingly common, their
reliability and validity is being strengthened with the support of tools like the Implementation
Reporting Framework (IRF).5 Figure 11 therefore delves deeper into the nature of the UK’s
2020 imports, showing a further breakdown that includes volumes imported under an NDPE
policy and not already covered by RSPO. It shows that, in addition to the 71% of imports that

5

https://ndpe-irf.net/
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can be reported as CSPO, a further 12% of imports that are not already RSPO-certified are
covered by an NDPE policy.
Figure 11

Breakdown of UK 2020 palm and palm kernel oil imports

In addition to the progress made with NDPE policies, advancements in satellite monitoring
technology and earth observation tools (such as Starling and Global Forest Watch Pro) have
provided alternative assurance and verification mechanisms and improved transparency and
traceability in supply chains. Through online dashboards, major European and UK refiners
report high levels of traceability to mill (TTM) and plantation (TTP). The average TTM
percentages reported by these refiners are 99% at a global level, and 100% at a European level.
Average TTP percentages, representing an even greater level of traceability, stand at 65% and
73% for global and European levels respectively.6
Additionally to these physical volumes, 61,000 RSPO credits were purchased by UK companies
in 2020 – the equivalent to 13% of total UK imports. These credit purchases have not been
included in Figure 11 above because they do not necessarily account for the equivalent physical
volume, as there is likely to be double counting caused by companies purchasing credits at
different points in the supply chain. Importantly, they are also not specific to the UK, as some
companies based in the UK purchase credits to cover their global operations. Furthermore,
some of the credits may have been purchased to cover some volumes imported under an NDPE
policy, or even to cover use of CSPO if it has not carried its accreditation down the supply chain,
so cannot be viewed exclusively to these proportions.
The UK’s CSPO uptake figures for 2020 reported here follow a similar pattern to the latest data
published on Europe’s CSPO uptake progress.7 In 2020, 69% of palm oil used in Europe was
physical RSPO CSPO, with this figure rising to 90% when including purchases of RSPO credits.

6

Public data obtained from the online dashboards of five major European refiners in July 2021.

7

https://palmoilalliance.eu/wp-content/uploads/2021/11/2021-Palm-Oil-Report-21.6-Small.pdf
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These figures are reinforced by similar findings of the 2020 WWF Palm Oil Buyers Scorecard,
which reported an average uptake of RSPO CSPO in Europe of 65%.8

3.2

Beyond the refinery data – the downstream supply chain

For SPO to become the norm, shared responsibility throughout the supply chain must be
enacted. Whilst the data analysis in Section 3.1 has demonstrated the state of play for the UK as
a whole, this section of the report aims to look in further detail at the progress being made
downstream, beyond the refiners.
The analysis below aims to assess the collective progress of companies in sourcing and thus
driving demand for RSPO CSPO in 2020.

3.2.1 Explanation of company progress methodology
The analysis presented in this section shows the progress of a group of companies,
headquartered in the UK or registered there as an RSPO member, on the journey to using 100%
CSPO. As a sample group, it does not intend to reflect the entirety of UK industry, but give an
impression of the progress that has been made.
It does this by evaluating whether companies have taken the four steps to reporting use of
100% CSPO under RSPO certification, namely whether they:
1. are an RSPO member or not;
2. are an ‘active RSPO member’ (are supply chain certified, holders of a distributors license or
purchasing RSPO credits);
3. have reported progress in the 2020 ACOP; or
4. have reported in the 2020 ACOP that they used 100% CSPO.
Progress of companies towards using 100% CSPO is presented in vertical bars in the figures
below. Each bar represents the number of companies completing the step indicated. Circle
diagrams below each bar provide insight on the profile and (certified sustainable) palm oil use
of the companies in that bar.
Importantly, this data does not represent the share or volume of CSPO consumed within the UK.
Instead, by tracking progress of a group of companies, it measures the level of participation
in RSPO (acting as a proxy for SPO) in the supply chain. By doing so it provides insight into
what the RSPO has called 'shared responsibility': to "actively participate and work together" to
increase the demand of CSPO.9
There are limitations and biases to this approach. For instance, the selection might include
companies for whom palm oil is an irrelevant ingredient. There is also a bias to the main palm

8

https://palmoilscorecard.panda.org/#/analysis

9

What are the new “Shared Responsibility” Rules? | Articles | RSPO - Roundtable on Sustainable Palm Oil
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oil using sectors (such as bakery and confectionery) or members of a national food associations.
We also recognise a lack of data on RSPO supply chain associate members who are not obliged
to report progress in the ACOP. However, this methodology aims to give a different perspective
on the progress of CSPO use and the remaining hurdles companies are facing.
Note that the scope of this analysis is for food companies only – due to resource constraints,
companies from other key palm oil-using industries (such as animal feed and oleochemicals)
have not been included in this analysis.

3.2.2 Analysis of a sample group of UK-based food companies
Figure 12

Progress of a sample group of UK-based food companies in sourcing
CSPO

Of the sample group of 202 UK-based food companies assessed for this report, 111 (55%) are
RSPO members, as shown in Figure 12 above. 89 RSPO members (44% of the total group) are
considered ‘active’ (are supply chain certified, holders of a distributors license or purchasing
RSPO credits), with the ratio of small- to large-using companies being comparable between the
group of all RSPO members and the group of active RSPO members. This suggests that the
volume of palm product being used by these companies does not influence whether or not they
are an active RSPO member.
Of this sample, 76 active RSPO members reported through ACOP in 2020, and 95% of the PO
volume reported by these companies was CSPO. Overall, 33% (63) of the companies assessed
have reached the 100% CSPO landmark. For these companies that have reached 100% CSPO,
the preference in terms of supply chain model is for Credits (as opposed to IP, SG, or MB).
However, the vast majority (95%) of the volume of credits purchased by this sample group are
attributed to one company – Mondelez, a major UK-headquartered manufacturer. This suggests
that credits still play an important role in sustainable sourcing for some large companies.
However, it has also heavily skewed the data, as for the rest of the sample group SG is generally
the preferred supply chain model.
This is an analysis of only a sample group of companies, and is not necessarily reflective of all
UK-based food companies or indeed other areas of the supply chain. This analysis can though be
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used to infer that a considerable proportion of companies may still be behind in their progress
in sourcing SPO, with only 63 companies out of the sample group of 202 reporting 100% CSPO.
These statistics could imply, if the same pattern was observed with a broader scope of analysis,
that whilst CSPO is entering the UK, its use is not necessarily being reported further down the
supply chain. This could suggest a possible lack of awareness, engagement or commitment from
some companies in the downstream supply chain. This is an important finding because
reporting of, and communication about, the use of sustainable palm oil further down the supply
chain is imperative to creating market wide change, as it is where engagement with consumers
occurs (for example through on-pack messaging). Greater shared responsibility could give a
stronger widespread message to consumers and increase the broader influence of UK
companies beyond their supply chains, which is important for generating a tangible impact on
the ground.
Overall, this analysis has provided a clear example of how purchasing of credits still plays a
significant role for some large companies, and shown that the use of CSPO is not necessarily
being reported in the downstream supply chains. Moving forward, it remains to be seen
whether developments such as the UK Government’s due diligence obligation may instigate a
greater push towards the reporting of physical CSPO use by these downstream companies (see
Section 3.5.1 for more information).

3.3

Sector updates – animal feed, Out of Home

This section focuses on the progress made by two broad sectors that have faced challenges in
sourcing sustainable palm oil: the animal feed and Out of Home sectors.

3.3.1 Animal feed
As discussed in previous annual progress reports, various oil palm products are used within the
animal feed industry – as palm oil, C16 palmitic acid, PFAD and PKE. This sector is comprised of
feed manufactured for livestock raised in an agricultural setting, aquaculture and domestic
animals. The major volumes are likely to be used for cattle and dairy herds. It is crude PO, and
not refined PO, that is used within animal feed; it is not used as an energy source, but rather
plays a functional role as a fat spray within feed mills and as a dust suppressant. According to
industry sources, an estimated 25,000MT to 30,000MT is used per year in the UK. C16 palmitic
acid and PFAD is used in the production of calcium salts. These palm oil fatty acids play an
important role in the metabolism, fertility and milk production of dairy cows. Palm oil is the
only vegetable oil source containing concentrations of the primary fatty acids present in milk
fat. PFAD is being supplied in the UK as RSPO Segregated or Mass Balance or is covered by NDPE
policies. The market remains price sensitive to further uptake of RSPO Segregated material.
Palm kernel expeller (PKE) is known by various other names in the market, including palm
kernel cake, palm kernel meal and solvent-extracted palm kernel meal. PKE is high in protein
and fat and is mainly used as one of the main components for feed meal formulation for
the ruminant industry. The use of PKE as part of feed meal formulation for the nonruminant and poultry industry is limited due to its high fibre content. The biggest user countries
tend to have large markets for dairy production such as New Zealand, Germany, the Netherlands
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and the UK. In 2020, the UK imported 364,000MT of PKE (this was a significant drop from a
2019 import volume of over 500,000MT).
The supply chain for PKE is complex as often palm kernels are not crushed at the mill but are
sent to a crusher (mainly in country of raw material production), as part of a large supply base.
So, traceability of the supply chain must encompass the crushers and a wide range of mills,
making it very difficult to trace back to plantation or point of production. PKE is bulky and
difficult to transport, therefore it is the crushers nearer to the ports that are the most likely to
export. Historically there has been little incentive to sell it as a sustainable product (requiring
the assurance for sustainability); the general view held by growers is that there is little demand,
and few purchasers who look for certified product or other forms of assurance of sustainability.
The RSPO currently do not operate a physical supply chain for PKE, but do offer credits or
Independent Smallholder credits for it. The volumes of these credits sold are very low, with only
five individual purchases globally in 2020, including one purchase in the UK.10
PKE is seen by many in the industry as a by-product or waste product, but others believe this
fails to recognise the important role that it does play. It can be fed to ruminants as part of a
nutritional diet and allows the whole oil palm fruit to be used, bringing value to the growers and
smallholders. It is unlikely that physical certification will become an option due to the price
sensitive nature of the feed industry, but the fact that all components of the oil palm fruit can be
used is a clear sustainability message. There is evidence that UK suppliers are considering
whether volumes of PKE could be covered by NDPE policies, with tools such as the
Implementation Reporting Framework (IRF) possibly providing a form of verification, which
would be a major step forward in 2022 as animal feed becomes a focus for many actors within
the downstream supply chain.

3.3.2 The Out of Home (OoH) sector
The Out of Home (OoH) sector, encompassing the foodservice, convenience and hospitality
markets (see Figure 13), is often highlighted as an area lacking in progress in sourcing SPO. This
is due to factors such as the complexity of supply chains in the sector, and barriers created by a
lack of customer pressure and demand. The intense pressures faced by industry during 2020,
including the supply chain and demand impacts of Brexit and the Covid-19 pandemic, were felt
acutely by the OoH sector with many businesses forced to focus simply on survival.

10

https://rspo.org/palmtrace
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Figure 13

The composition of the OoH market (diagram adapted from a
Federation of Wholesale Distributors graphic; outlet numbers
are approximate)
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Despite these issues, the sector did maintain a strong level of engagement with efforts to
progress sustainable sourcing of palm oil, including members of the UK Roundtable. For
example, the National Edible Oils Distributors Association (NEODA) continued to promote
sustainable palm oil through events such as the National Fish and Chip Day. Many members of
NEODA are suppling CSPO to the fast-food sector; this is an important area due to the volume of
palm oil used in frying oil. More recently, NEODA has been working to implement a Palm Oil
Pledge, committing its members to sourcing sustainable palm oil.
In addition, the Food and Drink Federation (FDF), some members of which supply the OoH
sector, has published its ‘Ambition 2025 – Shaping Sustainable Value Chains’, with a key
component being sustainable supply chains. Other industry associations have also maintained
engagement in the sustainability space. Some leading OoH companies have also made significant
progress in sourcing SPO, for example Costa Coffee became the first coffee chain in the UK to
achieve RSPO Supply Chain Certification.
Despite some progress being made, industry engagement has emphasised that consumer
awareness of the issues surrounding SPO and resultant demand for it is still lacking, and
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remains a key challenge for the sector as a whole in progressing further. This is an issue not
only for the OoH sector, but for the palm oil industry as a whole; in the 2020 RSPO ACOP,
‘reputation of palm oil’ is the most prominent obstacle or challenge to promoting CSPO for
processors and traders.
The issue of ‘reputation of palm oil’ and is further impacted by ‘palm oil-free’ marketing
campaigns on some consumer products, suggesting to consumers that avoiding palm oil is a
sustainable choice to make. Experts and conservation charities strongly advocate for the
support of SPO over avoiding palm oil altogether,11 but this message does not seem to have
filtered down to consumer level. The ‘palm oil-free’ labelling used on some products is not
currently counteracted by effective ‘sustainable palm oil’ labelling, with the challenge being
communicating quickly and powerfully with consumers as to why that is the sustainable option.
This issue is well illustrated by comparing the prevalence of the ‘no palm oil’ message on
products compared to the RSPO trademark. In the UK, 49 products can be estimated to carry the
‘no palm oil’ message, compared to approximately 10 that use the RSPO trademark.12 Informing
consumers about the importance of sustainable palm oil is something that is hard to do through
a simple label, and is why other education, training and awareness mechanisms are so
important.
Chester Zoo’s Sustainable Palm Oil Communities initiative13 is a strong example of how
businesses can come together to talk positively in a consistent way with consumers about why
they are using SPO. Responsibility lies throughout the supply chain and with broader
stakeholders to communicate in a balanced way about the issues at hand, recognising the
negative impacts that conventional PO production has had (and continues to have), and
explaining the positive impacts that SPO has for people, biodiversity and the planet.
Responding to these challenges faced by the Out of Home sector and wider industry, Efeca has
launched its Sustainable Commodities Resource Hub14 – a new online signposting platform
offering information and guidance to companies on sustainable sourcing of commodities like
palm oil. Bringing together the wealth of resources already available in this area into a central,
user-friendly space, the Resource Hub takes the user through the process of understanding the
issues, planning and taking an action, and monitoring its progress. Recognising the need for
stronger education and awareness around sustainable sourcing, guidance on communication is
a central element of the Resource Hub, with this remaining a key sector-wide issue. The UK
Roundtable on Sourcing Sustainable Palm Oil continues to support and drive progress in this

11

https://www.chesterzoo.org/news/sustainable-palm-oil-statement/

12

Number of ‘no palm oil’ products estimated by number of results when searching for the phrase on
openfoodfacts.org. Number of products carrying RSPO trademark obtained by searching on RSPO website.
13

https://www.chesterzoo.org/what-you-can-do/our-campaigns/sustainable-palm-oil/sustainable-palm-oilcity/sustainable-cities-around-the-world/
14

https://www.efeca-resource-hub.com/
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area, for example through its Communications Working Group, sharing of info briefs15 and
contribution to industry podcasts.16

3.4

The UK’s global impact

Progress made in the UK in sourcing SPO must be seen in the broader context of global impact.
The ultimate aim of supporting SPO uptake in the UK is to have a positive impact on the
landscapes in which it is produced – both on the people whose livelihoods depend on it, and the
biodiversity that needs to be protected by sustainable practices. The UK’s progress needs to
translate into positive impact on the ground.
In reality, as described in Section 2, the UK’s ability to make an impact through purchasing
power alone is limited. Accounting for only 0.5% of global PO use, and 0.4% of global PKO use,
the impact of the UK’s demand for sustainable produce is insignificant, with other less
discerning markets dwarfing our own.
The UK’s impact lies in the leadership role that it can play in influencing a change in behaviour
across global supply chains. The major companies and brands based in the UK with a global
presence have a key role to play in driving CSPO demand beyond the UK’s borders. For
multinational companies, this includes a need to ensure the same principles are applied in all
markets they operate in, and not just within national supply chains where pressure is most
acutely felt. Furthermore, outreach and engagement to drive impact beyond own supply chains
is a key method through which companies can achieve this and is a core component of the
ambition of many leading companies. For example, it is a central element of the Consumer
Goods Forum Forest Positive Coalition of Action’s theory of change.
Collaboration and partnership between companies and with producers, in particular
smallholders, is increasingly important to drive impact beyond own supply chains. Producer
countries must be supported in stepping up sustainable production practices, for example by
giving greater recognition to national standards. These standards, such as ISPO and MSPO, could
potentially play a greater role in verifying compliance with the due diligence regulation that is
being introduced into UK law through the Environment Bill (see Section 3.5.1). This is because
they could provide assurance of legality and origin by providing traceability to mill. The role
that national standards could play adds a demand-side incentive for collaboration on this issue
and may lead to a gradual strengthening of the standards themselves.
The fact that the palm oil market is so widely dispersed throughout the world, with many
countries using significant volumes, means that the ongoing issues associated with palm oil
production require globally collaborative solutions. So, despite the UK being an individually
small market, it’s potential to act as a leader and influencer, working collectively with others,
could be pivotal to progress in making SPO the norm. As we enter a crucial decade for nature
and climate action, this is how the UK can have a global impact.

15

https://www.efeca.com/our-work/resources/palm-oil-briefings-and-annual-progress-reports/

16

https://www.buzzsprout.com/1123904

UK RT on Sourcing Sustainable Palm Oil

18

Annual Progress Report

3.5

Government action and regulation

The importance of collective action, and the role that the UK and others can play in driving it,
was exemplified in 2021 by a series of global commitments to forest protection and
regeneration announced at COP26 in November, which was hosted by the UK as COP President
and co-chaired by Italy. These commitments from world leaders, business and finance represent
an important stepping-up of government ambition. They will be hugely important in helping
drive change and supporting industry efforts to transform palm oil supply chains. Significant
commitments included:
•

To date, over 140 leaders (including the UK), accounting for more than 90% of the
world’s forests, have signed the Glasgow Leaders’ Declaration on Forests and Land
Use.17 Signatories are committed to work together to halt and reverse forest loss and
land degradation by 2030.

•

12 of the largest companies managing over half of global trade in key forest-risk
commodities such as palm oil, beef and soya announced that by COP27 they will lay out
a shared roadmap for enhanced supply chain action consistent with a 1.5-degree Celsius
pathway.18

•

The UK announced the ambition to become the world’s first Net Zero-aligned Financial
Centre.19 In particular, the following was declared:
o

The UK will move towards making publication of transition plans mandatory.

o

The Government will set up a high-level Transition Plan Taskforce.

o

The UK will publish next year a transition pathway for the financial sector
setting out how the sector will transition to net zero by 2050.

3.5.1 Due diligence regulation
In November 2020 the UK Government introduced Due Diligence provisions within the
Environment Bill following widespread support. In November 2021 the Environment Bill
became law (now the Environment Act20) and this provision will form part of a wider package of
measures to improve the sustainability of UK supply chains.
According to the UK Government, “the due diligence provisions will make it illegal for larger
businesses operating in the UK to use key forest risk commodities produced on land illegally
occupied or used. Businesses in scope will also be required to undertake a due diligence exercise on
their supply chains and to report on this exercise annually. To ensure transparency, information

https://ukcop26.org/glasgow-leaders-declaration-on-forests-and-land-use/
https://ukcop26.org/agricultural-commodity-companies-corporate-statement-of-purpose/
19 https://www.gov.uk/government/publications/fact-sheet-net-zero-aligned-financial-centre/fact-sheet-net-zeroaligned-financial-centre
20 https://bills.parliament.uk/bills/2593
17
18
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about businesses' due diligence exercises will be published. Businesses in scope that do not comply
with these requirements may be subject to fines and other civil sanctions.”
In December 2021 the UK Government began consulting on the implementation of these Due
Diligence provisions.21 Specifically, the consultation seeks to understand the views of industry
regarding:
•

which commodities will be in scope of regulations.

•

which businesses will be subject to provisions.

•

what businesses in scope will be required to undertake and report on regarding their
due diligence exercise.

•

how the requirements will be enforced.

A similar regulation is also being planned across the European Union. A draft of the proposed
law, which requires companies to prove that agricultural commodities are not linked to
deforestation and conversion, was published in November 2021.22 This goes beyond the current
scope of due diligence proposed in the UK which focuses on illegality, though it will apply to
forests only and not to other ecosystems. With this regulation, the European Union seeks to
cover beef, wood, palm oil, soya, coffee and cocoa and some derived products such as leather,
chocolate and furniture.
The development of both the UK and European Commission’s deforestation regulations will be
monitored closely over the next 12 months and an update will be provided in the next APR.

https://consult.defra.gov.uk/international-biodiversity-and-climate/implementing-due-diligence-forest-riskcommodities/
22 https://ec.europa.eu/environment/publications/proposal-regulation-deforestation-free-products_en
21
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4 Conclusion: accelerating action beyond 2020
This report has demonstrated the UK’s progress in 2020 in sourcing sustainable palm oil. It has
shown that uptake of CSPO remains static, although progress behind this headline statistic, for
example by sourcing PO through other assurance mechanisms or generating impact beyond
own supply chains, must be recognised. Some evidence suggests that shared responsibility
throughout the downstream supply chain is lacking in some areas, and gaps remain in our
collective understanding of the use and origins of some oil palm products like PKE. The UK can
have a positive global impact by utilising the influence of its global companies and brands – but
how can it continue to accelerate action beyond the 2020 milestone?
Filling the gaps
There are gaps in both progress and information that need to be addressed. In terms of
information gaps, a key focus is on how understanding of PKE supply chains can be progressed,
and whether assurance of its origin can be provided. This could be a crucial topic if PKE comes
under the remit of the UK’s due diligence regulation, which may require a level of traceability.
To fill gaps in progress, targeted support needs to be provided to the sectors most in need of it,
focusing on the main barriers to progress that have been identified – notably consumer
awareness.
Overcoming the challenges
With consumer awareness and demand a key challenge, support can focus on the provision of
information, tools and resources to facilitate stronger communication with consumers (and
other businesses), with Efeca’s Sustainable Commodities Resource Hub23 being a strong
example of this. This must bear in mind that progress is being made in consumer awareness of
and engagement in sustainability in general, and so the potential for further improvement is
there. Events such as the Covid-19 pandemic and the push for a green recovery have raised
public awareness of issues like deforestation and climate change. Sustainable sourcing of
agricultural commodities, including palm oil, is an essential component of any strategy to
combatting environmental degradation and climate change. Making these links clear in
communication with consumers and drawing on these issues that are already in the public eye
could be an effective approach to increasing awareness.
Due diligence
With the UK Government introducing a due diligence regulation into UK law requiring
companies to provide assurance that they are not using commodities (including palm oil) linked
to illegal deforestation, verification mechanisms are set to become ever more important for UK
industry. RSPO certification will remain a key tool in this respect, but other standards such as
ISPO and MSPO may increase in relevance as assurance for this purpose, especially as the
importance of Mass Balance grows within the wider industry. More emphasis could therefore be
placed on supporting the ongoing development of these national standards.

23

https://www.efeca-resource-hub.com/
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Strengthening the global dialogue
The role of the UK in strengthening the SPO market moving forwards is one of leadership and
influence – of sharing lessons and providing knowledge support. UK Roundtable APRs have
reported the UK’s progress in advancing from 16% CSPO uptake to over 70% in a decade, and
more focus is now being placed on broader progress beyond just use of CSPO. The UK can utilise
outreach and engagement opportunities to share learnings from this process and support other
markets in taking a similar journey. The 100% CSPO milestone cannot be reached without
effective collaboration with producers to raise the base of all production. The focus from
National Initiatives, not only the UKSPOI but also others across Europe and beyond, needs to be
on forging a stronger coalition of producer and consumer platforms from all regions of the
world. Collective action is crucial in what is a truly global market.
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Annex 1

Methodology (2016 to present)

This annex describes in detail how the UK’s imports of certified sustainable palm and palm
kernel oil as a percentage of total UK consumption was calculated. This analysis builds on the
methodology used to obtain estimates of UK sustainable palm oil consumption in the Defra
research report (2011) ‘Mapping and Understanding the UK Palm Oil Supply Chain (EV0459)’,
undertaken by Proforest, and the methodology of previous Annual Consumption Reports
(ACRs) prepared by UK Central Point of Expertise on Timber and Palm Oil (CPET) from 2012 –
2015.
The initial 2011 Defra report estimated 643,400 MT of palm oil was imported in 2009
(including palm oil (PO), palm kernel oil (PKO), direct fractions, olein and stearin and palm fatty
acid distillate. These 2009 import figures were developed using trade data. Imports of finished
products, derivatives, oleochemicals and palm kernel meal/expeller (PKE) were excluded from
the 2009 estimate. The 2012 – 2015 ACRs used the same methodology.
Consequently, to ensure that the 2009 estimate can be used as a baseline, and a comparison can
be made with the 2012 – 2015 figures, this study also excluded imports of finished products,
oleochemicals and derivatives from the import figures. We have included additional information
on imported finished products, derivatives and fractions, and various palm oil-using sectors
under Section 2.
Estimating UK consumption of sustainable palm oil and palm kernel oil
The highly complex nature of PO and PKO supply chains means that it is not currently possible
to develop a reliable indicator of total palm oil use in the UK, including PO and PKO found in
finished goods.
However, volumes of PO and PKO imported into the UK were used in the Defra research report
(2011) and the subsequent Annual Consumption Reports (2012-2015) as a reliable indicator of
consumption in the UK market and consequently have also been used for this Annual Progress
Report (APR).
Previously, CPET included UK PO purchases supported by RSPO certification including Identity
Preserved, Segregated and Mass Balance CSPO products as well as GreenPalm’s Book and Claim
system in the calculations for the ACRs from 2012-2015 (based on the 2011 Defra research
report). As agreed in 2016 by the UK Roundtable on Sourcing Sustainable Palm Oil, the APR now
reports RSPO credit usage separately from the headline figure.
Imports of sustainable PO and PKO
Total volumes of UK imports of PO and PKO have been gathered from two data sources, FEDIOL
and Oil World, for the period between and including 2009 – 2019. Both FEDIOL and Oil World
use trade data from Eurostat, taking into account the same tariff lines for palm oil and palm
kernel oil. Eurostat relies upon submissions of trade data from individual countries.
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FEDIOL uses Eurostat data, without any further revision, although it collects the Eurostat data
later in the year once it has been refined. Oil World on the other hand uses trade intelligence to
refine their estimates of PO and PKO data including imports into the UK, and includes PFAD in
their total palm oil imports.
It was previously agreed by the Roundtable on Sourcing Sustainable Palm Oil that the APR
would report one headline figure based on the FEDIOL baseline data. This was decided because
stakeholders wanted to align with Eurostat data as much as possible, in order to mirror what
other European countries are measuring. For this report on 2020 data, the 2021 Oil World
Annual was used as the source for this information. This is because Eurostat data moving
forward may no longer contain UK figures, due to Brexit. 2020 data from both sources was
aligned, and therefore data will be sourced from Oil World moving forward.
The volume of palm oil supported by RSPO supply chain models was estimated by collating the
submissions of data generously provided by UK refiners (and some Europe-based traders) with
the help of the Seed Crushers and Oil Processors Association (SCOPA). This was used to
estimate the proportion of PO and PKO imports accounted for by Mass Balance, Segregated and
Identity Preserved CSPO.
Imports of Palm Kernel Expeller
Total volumes of UK imports of PKE have been gathered from Oil World.
Stakeholder consultation
In contrast to previous APRs, industry stakeholders were not sent a survey to gather their views
of the draft analysis of 2020 data. Instead, the main findings were presented during a meeting of
the UK Roundtable in October 2021, giving an opportunity to sense-check data analysis with
stakeholders directly engaged in the supply chain.
Assumptions and Limitations
Due to the complex nature of palm oil supply chains and the availability of data it has been
inevitable that a number of assumptions have been made at each stage of the analysis. Where
possible these have been in line with the previous research and/or informed by stakeholder
engagement. This section explains what assumptions have been made during the analysis.
Calculating the total UK consumption of palm and palm kernel oil:
•

•

Total UK consumption has been defined as the total imports in volume for a given year
(metric tonnes – MT). UK imports are based solely upon Eurostat data provided by Oil
World.
Derivatives/fractions and finished goods have not been included in the import figures.
This means that the import figures are likely to be an underestimate of the true volume
of palm oil consumed.

Calculating the volumes of sustainable palm and palm kernel oil:
•

This analysis defines CSPO differently from some previous reports, which included RSPO
supply chain models Mass Balance, Segregated and Identity Preserved Certified
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•

•

•

•

Sustainable Palm Oil and RSPO credit certificates. This report does not include RSPO
credit certificates in the headline figures.
The 2011 Defra research report identified a range of companies that imported palm oil
into the UK. As the major importers of palm oil into the UK (as substantiated by
stakeholder engagement) this analysis refined the original approach taken in 2011 and
focused solely on the refiner/trader data as the most robust means to capture the
upstream supply of sustainable palm oil in the UK.
Most refiners and traders that submitted data for use in the report provided intake data,
with some providing sales data. Future reports will aim to obtain intake data only –
although intake and sales volumes are similar, they differ slightly because a company
may sell palm oil as conventional even though it was imported as CSPO (due to demand
issues). For this reason, intake data is likely to be more accurate in terms of describing
the CSPO status of the palm oil entering the UK supply chain.
It should be noted that the estimate of imports of Segregated, Mass Balance and Identity
Preserved Certified Sustainable Palm Oil (CSPO) is likely to be an underestimate as it
does not include data from all companies importing palm oil into the UK.
In addition, this study also includes information about palm oil consumption for biofuels
under sustainability standards such as the International Sustainability & Carbon
Certification (ISCC), as reported under the Renewable Transport Fuel Obligation (RTFO)
(see Annex 2).
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Annex 2

Biofuels

Sustainable consumption of palm oil within the biofuels sector is controlled by the Renewable
Fuels Transport Obligation (RFTO) and the Renewables Obligation (RO). The RFTO statistics are
in their twelfth year of reporting with the most recent report covering 2019. Information on
volumes of biofuel produced using palm oil was obtained from the RFTO statistics for 2020 and
used to produce Table 1 below. Note that the total biofuel volume reported by RFTO for 2020
was 2,536 million litres, compared to a total of 2,619 million litres in 2019.
Table 1
Fuel type

RFTO 2020 data on UK imports of palm oil-based biofuels (Source:
Department for Transport)
Feedstock

Country of
origin

Volume
(million litres)

Palm

Indonesia

2

Malaysia

6

Indonesia

9

Malaysia

8

Argentina

1

Colombia

1

Spain

1

Empty
palm fruit
bunches

Indonesia

1

Diesel
(origin Bio)

Palm oil
mill
effluent

Indonesia

2

Malaysia

2

Biopropane

Palm

Indonesia

33

Malaysia

2

Indonesia

3

Biodiesel

Palm oil
mill
effluent

Palm fatty
acid
distillate
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Total
volume of
fuel type
(million
litres)

1,575

38

51

% of total
fuel type

% of total
UK biofuel

0.5%

0.3%

1.3%

0.8%

0.1%

<0.05%

10.5%

0.2%

68.6%

1.4%

5.9%

0.1%
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Off road
biodiesel

Palm oil
mill
effluent

Malaysia

1

115

0.9%

<0.05%

The RFTO statistics also report on the volumes of biofuel certified by voluntary sustainability
schemes. In 2020, all of the volumes recorded in table 3 were certified by the International
Sustainability & Carbon Certification (ISCC).
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Annex 3

FEDIOL and Oil World reporting comparison

Previous APRs have reported FEDIOL and Oil World showing a large difference in palm oil and
palm kernel import volumes into the UK. For example, in 2019, FEDIOL data reported total
imports of 475,000 MT,24 whilst Oil World recorded total imports of 533,800 MT.25 This
displayed a difference of 58,800 MT, most of which is composed of palm oil imports as opposed
to palm kernel oil. The 2019 APR revealed that this difference could be almost completely
attributed to Oil World including palm fatty acid distillate (PFAD) imports, whereas FEDIOL did
not.
Going against this trend, the 2020 data reported by both sources was identical (436,000 MT of
palm oil and 29,000 MT of palm kernel oil), with Oil World still including PFAD in their figures.
Oil World was officially used as the UK import volume data source for this report.

24

PO – 450,000 MT and PKO – 25,000 MT

25

PO – 500,600 MT and PKO – 33,200 MT
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